
 

 

 
 
 
How to set up Multi-Factor Authentication 
To protect your account, CDU requires Multi-Factor Authentication (MFA) when accessing the Student 

Portal. Follow these steps to set it up: 

Step 1: Log in to the Student Portal 

Go to the Student Portal and sign in using your CDU student email address and password 

Step 2: Download the Microsoft Authenticator App 

You’ll be prompted to download the Microsoft Authenticator App. 

If you don’t have it installed, you can: 

• Click the ‘Download now’ link when prompted, or 

• Search for Microsoft Authenticator in your device’s app store 

If you already have the app, skip this step and click Next 

Step 3: Open the App and Grant Permissions 

When you open the app for the first time, allow it to: 

• Send push notifications 

• Access your camera 

Step 4: Add Your Account 

• Tap ‘Add account’ from the main menu 

• Select ‘Work or School account’ 

If you don’t see the ‘Add account’ option, tap the three dots in the top-right corner and 

select ‘Add account’ from the dropdown 

Step 5: Scan the QR Code 

A QR code will appear in your browser 

• Use the app to scan the code and link your account 

Step 6: Confirm Setup 

You’ll receive a push notification from the app 

• Tap Approve to confirm and complete your MFA setup 


